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Student Voice Representative: Online
Role Description
University of Sunderland Students' Union


Role: Student Voice Representative - Online
Location: Online (in person meeting options if based in/near Sunderland)
Duration: October 2026 – October 2027
Time Commitment: Approximately 2 hours per week
Reports To: President: Sunderland



About the Role

The Student Voice Representative (SVR) is a volunteer role that serves as a vital link between students, Sunderland Students' Union, and the University. SVRs are the student lead for representation in their area. This means they are responsible for building relationships with Course Reps and school staff to escalate any academic student concerns and work to find solutions for student feedback. They sit on high profile meetings and committees to elevate the student voice and develop their leadership. SVRs make a real difference to improve students’ academic experience and develop skills and experience that furthers their own employability.

There are 17 Student Voice Representatives across Sunderland based courses, representing undergraduate and postgraduate taught students. This position represents students across all faculties on an online course.










What You Will Gain as an SVR

· Financial support: An honorarium up to £1,800, paid in 3 instalments across a year.
· Professional development: Opportunity of one-to-one meetings designed to boost your career growth and support you whilst in post.
· Networking opportunities: Regular opportunities to meet with senior decision-makers such as the Academic Head of Sunderland Online, President: Sunderland, and the Pro-Vice Chancellor (PVC) Student Journey. You will also connect with other student leaders such as the Student Communities Officers, increasing your peer network at university.
· Skill enhancement: Comprehensive online training, including campaigning, chairing meetings, and much more.
· Impact: Be a catalyst for positive change and improved academic experiences for your fellow and future students. 


Key Responsibilities

To meet the expectations of the role and receive your honorarium payments you must:
· Complete the required training sessions.
· Act as the lead for student voice across all Sunderland Online courses, ensuring that student feedback is acted on and the feedback loop is closed.
· Lead feedback discussions on Canvas with students and support the design of course feedback surveys. 
· Attend all essential meetings required of the role, and the advised meetings where possible (see below). For online meetings, your camera is expected to be on throughout and your full attention given.
· Communicate with your President: Sunderland regularly, meeting online if possible.
· Communicate regularly (at least once every 2 months) with your lead Students’ Union staff support, meeting online if possible.
· Produce termly reports (3 per year) summarising your experiences and achievements and suggesting improvements.
· Encourage community building activities for online students, including promotion of the Student Communities Fund.
· Be proactive in communicating any additional support and breaks you may require throughout your term in the Student Voice Rep role.
· Advocate for and promote Students' Union campaigns, services, and democratic structures.
· Act with integrity and uphold the values of the Students’ Union. 
· Comply with the codes of conduct for both the Students’ Union and University of Sunderland.




There are some additional opportunities for SVRs to get involved in, dependent on individual time and interest. The table below outlines how the SVR Online should prioritise their time, to have the greatest impact for students whilst in the role.

	Essential
	Advised
	Optional

	· SVR Induction
· Communication with your Students’ Union staff support
· Communication with the President: Sunderland
· Communication with the Academic Head of Sunderland Online
	· Student leader catch-up with PVC Student Journey
	· Student Experience and Voice Sub-Committee 
· Ad-hoc project workshops and working groups
· External opportunities, such as the RAISE network and conference panels



Essential: These are mandatory as part of the role. Efforts should be taken by the organiser to ensure that the student required can attend i.e. avoid clashes with classes and placements. 
Advised: These are not mandatory as part of the role but strongly advised to attend, calendar permitting, to enhance the role and contribute to voice work.
Optional: These are not mandatory as part of the role, but an opportunity to take the role further. The essential expectations of the role must be prioritised, however.


Qualifications and Skills

· Must be a current University of Sunderland student based in the UK, able to undertake the role for the period required.
· Excellent communication and listening skills.
· A proactive and can-do attitude.
· Interest in generating positive change at both school and university levels.
· Ability to work with and motivate fellow students.
· Comfortable with public speaking to new and current students.
· Experience as a representative is beneficial e.g. school councillor or Course Rep. 



Support and Training

· You will receive a thorough induction and training package, along with ongoing support through meetings with the President: Sunderland and Students’ Union staff support.
· You will have your student email address listed on the Students’ Union website, to help students (and staff) contact you.
· If you have an idea for a community building activity, you can apply to the Student Communities Fund to help cover any costs and receive staff support to put your idea into action.


Application Process

Applications Open: Monday 14th September 2026
Applications Close: 11.59pm, Sunday 4th October 2026
Interviews: Week commencing Monday 19th October (Online via Microsoft Teams)
How to Apply: Complete the application form (Microsoft Form) before the deadline

Shortlisted applicants will be invited to an interview, which will take place on online. The interview panel will consist of a group of 2-3 students and a Students’ Union staff member.

Top Tip - Use the STAR technique to help your application stand out:

· Situation - The situation you had to deal with.
· Task - The task you had to do.
· Action - The action you took (the emphasis here is on what you specifically did).
· Result - What happened because of your action and what you learned from the experience. This part is very important but can often be left out by candidates. 

We strongly recommend that you made use of the resources and support provided by Graduate Prospects.
























Essential and Desirable Criteria

	Criteria
	Essential
	Desirable
	Assessment*

	
	
	
	A
	I

	Current student at the University of Sunderland
	
	
	
	

	Experience

	Ability to work with and motivate fellow students
	
	
	
	

	Experience of successfully completing projects
	
	
	
	

	Experience of communicating with a diverse range of people, both individuals and groups 
	
	
	
	

	Experience of supporting others to have their voices heard
	
	
	
	

	Skills, Knowledge, and Expertise

	Strong listening and communication skills, both verbal and written
	
	
	
	

	Ability to problem solve effectively and creatively
	
	
	
	

	Excellent time management and organising skills
	
	
	
	

	Confidence in public speaking, or a willingness to
	
	
	
	

	Understanding of the difficulties effecting students, and why some may not bring feedback forward
	
	
	
	

	Ability to handle difficult situations and resolve conflict with sensitivity and diplomacy
	
	
	
	

	Familiarity with the experience of online/distance learning
	
	
	
	

	Values and Behaviours

	Proactive and can-do attitude
	
	
	
	

	Desire to create positive change for students on campus
	
	
	
	



*A = Application form, I = Interview

Please note that you must be a student at the University of Sunderland for the academic year 26/27 to apply for this role. You cannot apply of this role if you graduate before the summer of 2027. CVs and covering letters will not be accepted.


Please be aware:
It is the responsibility of the successful candidate to declare the Honorarium to HMRC as "Miscellaneous Income". Furthermore, if you are an international student, this role will contribute towards the 20-hour work limit for students on a Student Visa.

If you have any questions about the role, please email: yourcommunities@sunderland.ac.uk.  
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