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Student Voice Representative: Role Description
UoSiL Students' Union


Role: Student Voice Representative
Location: University of Sunderland in London
Duration: 3-months, with possibility of extension 
Time Commitment: Approximately 2 hours per week (flexible with the needs of the organisation)


About the Role

The Student Voice Representative (SVR) is the lead student representative for their School at the University of Sunderland in London. The role turns student feedback into clear, evidence-based themes to discuss with Course Reps, Students' Union staff, and University colleagues. SVRs are expected to represent the wider student experience, raise recurring academic and student-experience issues constructively, and help students understand what action has been taken in response.

Core Purpose

1. Build a reliable picture of the student experience across your School, rather than relying on isolated comments or individual cases.
2. Connect Course Reps, students, the Students' Union and relevant University staff so that concerns reach the right forum.
3. Represent student views accurately and constructively in formal meetings, including where views are mixed or there is no simple solution.
4. Close the feedback loop by communicating outcomes, progress and limitations back to Course Reps and students.

Key Responsibilities

· Maintain regular contact with Course Reps in your School and actively gather recurring themes, examples and evidence from different programmes and cohorts.
· Meet with relevant Programme Managers and staff to present student feedback clearly, distinguish urgent concerns from longer-term themes, and agree realistic next steps.
· Prepare for and contribute to formal student-experience and representation meetings. Read papers where provided, bring evidence from students, ask relevant questions and record actions.
· Co-chair or support Student Voice Feedback Forums for your area, helping Course Reps raise issues in a structured, respectful and solutions-focused way.
· Support the recruitment, induction and engagement of Course Reps by explaining the representation structure and encouraging consistent participation.
· Escalate unresolved or cross-programme concerns through the appropriate Students' Union or University route, with enough context and evidence for others to act.
· Keep brief, accurate records of key themes, actions and outcomes so that progress can be tracked and handed over.
· Complete an end-of-appointment report/handover identifying recurring themes, actions taken, unresolved issues and practical recommendations for the next representative.

Representation Standards and Boundaries

· Represent collective student experience. The SVR is not a personal caseworker, complaints investigator or substitute for academic, wellbeing or advice services.
· Handle sensitive information responsibly. Do not share personal details unnecessarily or promise confidentiality where an issue may need to be escalated for support or safety.
· Be balanced and evidence-led. Where students disagree, reflect the range of views instead of presenting one opinion as the view of the whole School.
· Be constructive and professional, including when challenging decisions. Focus on the student impact, the evidence and what change would improve the experience.

Key SVR Meetings and Activity

· Student Voice Feedback Forum - normally 3 times per academic year, usually in November, March and July.
· Course Rep Coffee Morning/engagement activity - normally twice per semester.
· Student Experience and Voice Sub-Committee - normally 4 times per academic year.
· Representation Roundtable - normally twice per academic year. Regular check-ins with relevant Programme Managers and the Students' Union during the appointment.

What Good Performance Looks Like

· Course Reps know who their SVR is, how to contact them and how issues will be escalated.
· Feedback raised in meetings is specific, representative and supported by examples or evidence.
· Actions are followed up, and students receive clear updates even where a requested change cannot be made.
· The final handover/report gives the next representative and staff a useful record of themes, progress and outstanding work.

Essential Criteria

· A current University of Sunderland in London student for the duration of the appointment.
· Able to listen carefully, summarise different viewpoints and communicate them accurately in writing and in meetings.
· Confident speaking with students and staff, including raising difficult issues respectfully.
· Reliable and organised, with the ability to prepare for meetings, follow up actions and meet agreed deadlines.
· Able to exercise judgement: knowing when to gather more evidence, when to signpost an individual, and when a wider issue needs escalation.
· Committed to inclusive representation and willing to seek views beyond your own friendship group, programme or cohort.

Desirable

· Previous experience as a Course Rep, society committee member, student ambassador, peer mentor or in another representative/leadership role.
· Experience gathering feedback, facilitating discussions, presenting information or working with people who hold different views.

Support and Training

You will receive an induction and ongoing support from the Students' Union. Training will focus on practical representation skills, including gathering evidence, chairing and contributing to meetings, escalation and signposting, inclusive engagement, and turning student feedback into clear actions.

· Regular one-to-one/check-in support during the appointment.
· Access to relevant Course Rep and representation resources.
· Development opportunities linked to communication, leadership, influencing and committee experience.

Application Process

Applications are assessed on the quality and relevance of your answers to the application questions below. CVs and covering letters are not accepted.

Shortlisted applicants may be invited to a short interview focused on representation judgement, communication and how they would work with Course Reps and staff.

Important Information

The £450 honorarium may have personal tax implications. You are responsible for checking any individual tax obligations and seeking HMRC guidance where needed. If you hold Student immigration permission, this role contributes to your permitted working-hours limit during term time; please check your individual visa conditions and seek University immigration advice if you are unsure.




APPLICATION FORM 
 

Please complete ALL sections of the application form below. 
 
	APPLICATION FOR THE POST OF: Student Voice Representative

	Do you study on London campus?
	


 
 
	PERSONAL DETAILS 

	Last name:  
	
	First Name(s):   
	

	Title: 
	
	
	

	Address: 
	
	University Email: 
	

	
	Telephone Home: 
	

	Post Code: 
	
	Telephone Mobile: 
	

	Please indicate your preferred telephone number(s) for contact: 
	


  

	Current programme studying/Year  
	

	What days do you have teaching?
	






	ACCESS REQUIREMENTS AND FACILITIES

	Please tell us about any reasonable adjustments or arrangements you may need to take part in the recruitment process.

	 










	ASSESSMENT AGAINST ESSENTIAL AND DESIRABLE CRITERIA 
Please ensure that you answer both of the following questions.



	What motivates you to represent students in your School? Identify one academic or student-experience issue you think is worth exploring and explain how you would find out whether it reflects a wider student concern before raising it.

Maximum 250 words


	





















	Several Course Reps raise the same concern, but students disagree on the best solution and a member of staff says there is not enough evidence to act. What would you do next? Explain how you would gather evidence, decide what to escalate, work with students and staff, and report back on the outcome.

Maximum 250 words

	













	Give one example of a time you helped improve something, organise others or influence a decision without having formal authority. What did you do, how did you handle different priorities or resistance, what was the outcome, and what would you bring from that experience into the SVR role?

Maximum 250 words

	














	DATA PROTECTION ACT 1998

	All personal information that you provide will be held and processed in accordance with the requirements and safeguards of the Data Protection Act 1998.  Sunderland SU will use the information provided by you only for the purposes stated in the relevant section of the application form, or for anonymised statistical monitoring.  Sunderland SU retains information about job applicants for 6 months.  For successful candidates, application forms are retained on the personal file and information from both parts of the application form is held electronically for contractual and statistical monitoring purpose. 

	By submitting this form you are actively indicating your understanding and acceptance of the following: 
· To the best of your knowledge the information you have given on this form is correct and may be used as part of your contract of employment. 
· You consent to the processing of your data for the purposes described in the ‘Data Protection’ section of this form. 
· Any of the following will disqualify your application or, in the event of discovery after appointment, may result in the termination of your employment: 
· Deliberately giving false, incomplete or misleading information. 
· Failure to disclose unspent criminal convictions within the meaning of the Rehabilitation of Offenders Act 1974. 
· You will be responsible for registering with the Independent Safeguarding Authority where the job involves regulated activity within the meaning of the Safeguarding Vulnerable Groups Act 2006.  
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