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Student Voice Representative Role Description
Sunderland Students' Union

Role: Student Voice Representative
Location: Sunderland University
Duration: Academic Year 2025 - 2026
Time Commitment: Approximately 2 hours per week

About the Role

The Student Voice Representative is a volunteer role that serves as a vital link between students, Sunderland Students' Union, and the University. You'll have the unique opportunity to work closely with key stakeholders to enhance the quality of education and the overall student experience. This role offers you an invaluable platform to advocate for change and to develop your professional skills, furthering your employability. 

What You'll Gain

· Financial Support: An honorarium of £1,800, paid in three instalments throughout the year.
· Professional Development: Monthly 1-2-1 meetings designed to boost your career growth and support you whilst in post.
· Networking Opportunities: Engage with senior decision-makers such as the Vice Chancellor, President: Sunderland, and the Director of Student Journey.
· Skill Enhancement: Comprehensive training sessions, including Chair training, public speaking, and much more.
· Impact: Be a catalyst for positive change and improved academic experiences for your fellow students. 

Key Responsibilities

· Attend required training sessions.
· Participate in high-level university meetings and Student Voice Feedback Forums as required. 
· Act as the lead for representation across your school. 
· Assist with the recruitment, training, and management of the Course Reps in your school.
· Be an active member of the Student Representation Steering Group.
· Produce an end-of-year report summarising your experiences and suggesting improvements.
· Advocate for and promote Students' Union events, campaigns, and democratic structures.


Qualifications and Skills

· Must be a current Sunderland University student.
· Excellent communication and listening skills.
· A proactive and can-do attitude.
· Interest in generating positive change at both school and university levels.
· Ability to work with and motivate fellow students.

Support and Training

You'll receive a thorough training package, along with ongoing support through monthly meetings and a dedicated volunteer-manager.

Application Process

Applications Open: Monday 15th September 2025
Applications Close: 12pm (midday) Monday 6th October 2025
Interviews: week commencing Monday 14th October 2025
How to Apply: Complete the application form and submit online


Essential and Desirable Criteria

	
	Essential
	Desirable
	Assessment*

	
	
	
	A
	I

	Current student at the University of Sunderland
	ü
	
	ü
	

	Experience

	Ability to work with and motivate fellow students
	ü
	
	
	ü

	Experience of successfully completing projects
	
	ü
	
	ü

	Experience of communicating with a diverse range of people, both individuals and groups 
	ü
	
	
	ü

	Experience of supporting others to have their voices heard
	
	ü
	
	ü

	Skills, Knowledge, and Expertise

	Strong listening and communication skills, both verbal and written
	ü
	
	ü
	

	Ability to problem solve effectively and creatively
	ü
	
	
	ü

	Excellent time management and organising skills
	ü
	
	
	ü

	Confidence in public speaking, or a willingness to do it anyway 
	
	ü
	
	ü

	Understanding of the difficulties effecting students, and why some may not bring feedback forward
	
	ü
	ü
	ü

	Ability to handle difficult situations and resolve conflict with sensitivity and diplomacy
	
	ü
	
	ü

	Values and Behaviours

	Proactive and can-do attitude
	ü
	
	
	ü

	Desire to create positive change for students on campus
	ü
	
	ü
	ü



*A = Application form, I = Interview

Please note that you must be a student at the University of Sunderland for the academic year 25/26 to apply for this role. You cannot apply of this role if you graduate in the summer of 2025.

CVs and covering letters will not be accepted.


Please be aware:
It is the responsibility of the successful candidate to declare the Honorarium to HMRC as "Miscellaneous Income". Furthermore, if you are an international student, this role will contribute towards the 20-hour work limit for students on a Student Visa.





Application Form Part 1 
 

Please complete ALL sections of the application form below. 
 
 
 
	PERSONAL DETAILS 

	Last name:  
	
	First Name(s):   
	

	Title: 
	
	
	

	Address: 
	
	Student Email (bh or bi): 
	

	
	Telephone Work: 
	

	
	Telephone Home: 
	

	Post Code: 
	
	Telephone Mobile: 
	

	Please indicate your preferred telephone number(s) for contact: 
	


  

	Current programme studying/ Year  
	



	ACCESS REQUIREMENTS AND FACILITIES

	Please give details of any arrangements or facilities you may require enabling you to attend an interview for the post for which you are applying (e.g., sign language interpreter, in-person interview, level access etc).  

	 





	AVAILABILITY FOR INTERVIEW
Please note this will not impact the decision to interview you!

 Delete as appropriate:

Tuesday 14th October morning (yes/no)
Tuesday 14th October afternoon (yes/no)
Wednesday 15th October morning (yes/no)
Wednesday 15th October afternoon (yes/no)
Thursday 16th October morning (yes/no)
Thursday 16th October afternoon (yes/no)


	ASSESSMENT AGAINST ESSENTIAL AND DESIRABLE CRITERIA 
Please ensure that you answer both of the following questions.



	Please describe your interest in the role, and what projects or challenges would you like to address in your school/faculty.
(Between 200 and 500 words)


	











	Reflecting on your experience (either paid or volunteer) please explain a situation where you stepped out of your comfort zone to achieve something. How did you feel before, during, and after? 
(Between 200 and 500 words)

	








	What skills/competencies are you hoping to develop through this volunteering opportunity? Are there any specific training sessions you’d like YourSU to consider? 
(Between 100 and 500 words)

	







	DATA PROTECTION ACT 1998

	All personal information that you provide will be held and processed in accordance with the requirements and safeguards of the Data Protection Act 1998.  Sunderland SU will use the information provided by you only for the purposes stated in the relevant section of the application form, or for anonymised statistical monitoring.  Sunderland SU retains information about job applicants for 6 months.  For successful candidates, application forms are retained on the personal file and information from both parts of the application form is held electronically for contractual and statistical monitoring purpose. 

	By submitting this form you are actively indicating your understanding and acceptance of the following: 
· To the best of your knowledge the information you have given on this form is correct and may be used as part of your contract of employment. 
· You consent to the processing of your data for the purposes described in the ‘Data Protection’ section of this form. 
· Any of the following will disqualify your application or, in the event of discovery after appointment, may result in the termination of your employment: 
· Deliberately giving false, incomplete or misleading information. 
· Failure to disclose unspent criminal convictions within the meaning of the Rehabilitation of Offenders Act 1974. 
· You will be responsible for registering with the Independent Safeguarding Authority where the job involves regulated activity within the meaning of the Safeguarding Vulnerable Groups Act 2006.  
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