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JOB DESCRIPTION and
PERSON SPECIFICATION




Job title: 		Student Communities Officer

Department: 	Student Communities Team

Salary: 		Grade A (£26,194.29 per annum, pro rata)

Hours of work:	Part-time, up to 15 hours on average per week term-time – some hours may need to be worked during vacations for training and students' induction

Location: 	Based at Your SU, City Campus, with attendance at events across Sunderland city and some further afield
			 
Responsible to: 	Student Communities Advisor



Purpose of Role: 

This is an exciting opportunity to help shape community organising at Your SU. A review of our democratic structures in 2024/25 indicated the need for Your SU to make a clear shift from the more traditional styles of SU democracy, facilitating instead, a community organising model.

Community Organising within a Students’ Union context is the mobilisation of students to collectively address common issues or areas of passion e.g. catering on campus, housing crisis, environmental sustainability and transport. It aims to foster a sense of community, belonging, and self-advocacy, both on and off campus.

Student Communities Officers will work with staff and student volunteers to deliver the vision of engaging students through community organising and mobilisation within their faculty, resulting in an expansion and deepening of engagement between the broad range of students at our institution and Your SU.

These roles will work closely with other student leaders, including the President (Sunderland), and Student Voice Reps, Course Reps and academic society leaders within the relevant Faculty, and beyond; to listen to students’ experiences and bring people together to effect positive change to the student experience. 









Accountabilities:

· Be an enthusiastic advocate for student leadership, co-creation, and student mobilisation.
· Build and maintain strong relationships with staff and students at faculty level, seeking to ensure positive practices of representation and quality assurance.
· Contribute to a positive, high-performing and inclusive culture within the Student Communities Team.
· Provide peer support for student leaders in a variety of roles such as Course Reps, Student Voice Reps, and society leaders within the faculty. 
· Communicate and collaborate with the President (Sunderland) and other Student Communities Officers.

Responsibilities and Duties:

Delivery

· Deliver the Your SU strategy and vision by putting community organising and student mobilisation at the heart of the student experience.
· Act as the lead student representative for the faculty, participating in high-level university meetings as required. 
· Demonstrate strong organisational skills, including the ability to lead and plan multiple campaigns or events.
· Amplify student voice and campaign for issues that matter most to students at the University of Sunderland. 
· Increase the profile, and awareness, of opportunities for students to engage in student communities and related activities. 

Relationships

· Build and maintain positive relationships with academic staff at faculty level.
· Build rapport and relationships with students and student leaders within the faculty. 
· Ensure student feedback is collated and shared as appropriate. 

Compliance and Risk

· Help ensure all activities within the Student Communities Team are fully compliant with all Students’ Union and relevant University policy and legislation including Health and Safety, GDPR, room bookings and external speakers.

General

· Contribute to a positive, high-performing and inclusive culture across the organisation.
· Be an enthusiastic advocate for student leadership and the organisation’s values.
· Maintain an up-to-date understanding of trends affecting students within the faculty.
· Undertake appropriate training, including in relation to campaigning and Health and Safety. 




Person Specification: 

	
	Essential
	Desirable
	Method of assessment

	
	
	
	A
	I
	T
	D

	Qualifications

	A current student at the university of Sunderland
	ü
	
	ü
	
	
	ü

	Experience

	Experience of working collaboratively with others
	
	ü
	ü
	ü
	ü
	

	Experience of working with a diverse range of people
	
	ü
	ü
	ü
	
	

	Skills and Knowledge 


	Excellent interpersonal skills
	ü
	
	ü
	ü
	ü
	

	Excellent verbal communication skills, including willingness to deliver talks to large groups
	ü
	
	ü
	ü
	ü
	

	Excellent time management and organising skills
	ü
	
	ü
	ü
	ü
	

	Ability to establish positive relationships with staff and students
	ü
	
	ü
	ü
	ü
	

	Ability to work on own initiative, as well as part of a team
	ü
	
	ü
	ü
	ü
	

	Ability to work with and motivate fellow students
	ü
	
	ü
	ü
	ü
	

	Knowledge of the function and purpose of a students’ union
	
	ü
	
	ü
	
	

	Interest in generating positive change at both faculty and university levels.
	ü
	
	ü
	ü
	ü
	

	Values and Behaviours


	Comfortable working in a democratic, student-led environment
	ü
	
	ü
	ü
	ü
	

	Strong commitment to, and understanding of, the principles of equality, diversity, and inclusion
	ü
	
	ü
	ü
	ü
	

	Ability to thrive in a busy and fast-paced environment
	
	ü
	ü
	ü
	ü
	



	
*A = Application form, I = Interview, T = Task, D = Documentary Evidence
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