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JOB DESCRIPTION and
PERSON SPECIFICATION



Job title: 			Business Development Lead 

Department: 		            Student Experience Team 

Starting salary, grade: 	Grade B (£28,913.59 per annum, pro rata)

Hours of work: 		Full Time Role (37.5 hours per week) 

Responsible to: 		Student Experience Manager

Responsible for: 		To be confirmed (Coordinator level)


Purpose of role: 

To lead and coordinate the Unions media sales strategy by developing innovative revenue streams, securing sponsorships, and promoting strong internal and external partnerships. This role will be the primary organiser of key events such as Freshers, Refreshers, Graduations etc… while also managing external stakeholder engagement, merchandise and digital screen deals across Sunderland and while supporting our London campuses to build there’s. 

With a focus on creativity and student engagement, the role aims to maximise visibility, enhance commercial opportunities, and drive sales growth across the Unions platforms while encouraging community engagement within the local and national area.

Accountabilities:

The key accountabilities of the post holder will be:

· Coordinate Media Sales Strategy – Develop and implement a comprehensive media sales strategy aligned with the Unions objectives. 
· Record income, connections and manage relationships. 
· Generate Revenue streams – identify and develop new opportunities to generate income, including merchandise, advertising, sponsorship and promotions. 
· Build and Maintain relationships – develop and sustain effective relationships with internal departments, student groups, and external partners, including sponsors and advertisers. 
· Event Coordination – lead planning and delivering events that include externals like Freshers, Refreshers and graduations etc… ensuring high engagement and commercial success. 
· Manage external stall bookings – attract, negotiate, and manage the presence of external stalls on Campus throughout the year. 
· Drive student engagement – create and implement innovative campaigns and ideas to increase student awareness of Union Services and boost sales. 
· Maintain and develop screen deals – oversee and grow advertising screen deals, ensuring content is engaging. 
· Oversee merchandise sales – manage the sourcing, promoting, and sales of merchandise.





Responsibilities and Duties:

· To support the development of, and assist in implementing, an effective marketing and communication strategy.
· To help devise and implement marketing and sales campaigns to meet the organisation’s commercial targets.
· Plan, coordinate, and execute a comprehensive media sales strategy. 
· Identify and target potential advertisers and sponsors for Unions media platforms. 
· Explore and implement new income generating opportunities.
· Work proactively to meet or exceed KPI targets.
· Take lead on planning, coordinating, and delivering the Unions Freshers and Refreshers. 
· Plan the Unions presence at University of Sunderland Graduation Ceremonies and merchandise sales.
· Source and secure freebies and promotional opportunities. 
· Liaise with internal teams and externals suppliers to ensure successful execution and high student engagement.
· Promote the union through networking and social media to increase visibility with brands. 
· Ensure all bookings comply with the Unions policies and health and safety regulations, including University External Booking procedures.
· Generate creative campaigns to raise awareness of commercial services among the student population.
· Use insights and feedback to tailor marketing strategies for better engagement and sales.
· Oversee digital screen advertising content and partnerships. 
· Manage the sourcing, promotion and sales of the branded merchandise.
· Monitor stock levels, sales trends and profitability.
· Ensure all commercial activities adhere to relevant policies, union values, and legal requirements, including contracts, GDPR and financial procedures. 
· Support the individual staff member by poviding one to one meetings, guidance, and performance feedback in line with our performance framework.

Relationships:

· Act as main point of contact for external sponsors, advertisers, suppliers and stakeholders. 
· Build and maintain positive internal relationships.
· Source, negotiate with and manage external vendors and stallholders for ongoing campus presence. 
· Maintain strong relationships with advertisers and ensure screen content is timely, relevant, and effective.

Other:

· Be an enthusiastic advocate for student leadership and the organisation's values. 
· Actively engage in student-facing projects and activities of all kinds as required. 
· Be administratively self-supporting. 
· Undertake appropriate training as required. 
· Maintain your professional networks. 
· May be required to work some evenings and weekends. 
· [bookmark: _Hlk63083569]Undertake any other reasonable duties and responsibilities as determined by your line manager. 









Person Specification:

	
	Essential
	Desirable
	Method of assessment

	
	
	
	A
	I
	T
	D

	Qualifications

	Minimum of 2 years’ experience in a sales-based role
	ü
	
	ü
	
	ü
	ü

	Evidence of ongoing CPD
	ü
	
	ü
	
	
	

	Experience

	Proven track record of meeting sales targets and working within budgets 
	ü
	
	ü
	ü
	
	

	Managing relationships with a variety of stakeholders, meeting needs and expectations
	ü
	
	ü
	ü
	
	

	Working in/with a membership or democratic organisation
	
	ü
	ü
	ü
	
	

	Experience of line management
	
	ü
	ü
	ü
	
	

	Working in an education environment
	
	ü
	ü
	ü
	
	

	Working with people from diverse backgrounds 
	
	ü
	ü
	ü
	
	

	[bookmark: _Hlk63084117]Skills, Knowledge & Expertise

	Comprehensive knowledge around sales 
	ü
	
	ü
	ü
	
	

	Ability to build a rapport with external clients easily and respond positively in challenging situations
	ü
	
	ü
	ü
	
	

	Ability to communicate clearly and confidently using a range of channels
	ü
	
	ü
	ü
	
	

	Strong IT skills including using Microsoft Office, a variety of digital technologies and media platforms
	ü
	
	ü
	ü
	
	

	Ability to work effectively using your own initiative and in a team, inspiring colleagues to be at their best
	ü
	
	ü
	ü
	
	

	Good decision-making skills 
	ü
	
	ü
	ü
	
	

	Values and Behaviours

	A demonstrable commitment to our organisational values
	ü
	
	ü
	ü
	
	

	Strong commitment to, and understanding of, the principles of equality, diversity and inclusion
	ü
	
	ü
	ü
	
	

	Comfortable working in a democratic, student-led environment with the ability to empower and build constructive relationships with elected leaders
	ü
	
	ü
	ü
	
	



*A = Application Form; I = Interview; T = Test; D = Documentary Evidence
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