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* Meets on a regular basis...
* Open to all students...
* A great way to meet new people...

There is no joining fee, but for some activities a small
contribution may be required.

UNIVERSITY OF SUNDERLAND facebook

’
s T u D E N T s Search for Connect Group University of Sunderland

For more information contact:

Adam Gawne | t: 0191 515 3582
e:adam.gawne@sunderland.ac.uk
www.sunderlandsu.co.uk
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University of Sunderland Students’ Union

Terms & Conditions for CONNECT trips

1. The CONNECT trips are run by the University of Sunderland Students’ Union and are only available for all current University of Sunderland students with valid student card.

2. Please note that the Students’ Union does not issue printed tickets for CONNECT trips. Instead you will be given a Confirmation Number and a password when you purchase your ticket. You will need to present this along with your University/Union Campus card when travelling on the trip. In the points below the wording ‘ticket’ refers to your Confirmation Number.

3. The CONNECT trips will be advertised to CONNECT members through email, and all social medias available to us and also on the Students’ Union website www.sunderlandsu.co.uk. If, nearer the date of the trip, there are still some places available, then the trip will be also advertised throughout the University Campuses.

4. Dependant on final student numbers on each trip, the trip programme, ticket prices and availability may vary from those publicised by the Students’ Union. The Students’ Union will notify all students who have purchased a ticket of any changes. 

5. There are a limited number of tickets for each trip, so tickets are only available on a first come, first served basis. Ticket sales will be closed, when the allotted number of tickets for each trip have been sold, either through the website or through cash sales at the Students’ Union. 

6. Each student who buys a ticket MUST fill in a Medical and Next of Kin form. This form must be fully completed and the Students’ Union reserves the right to refuse to allow any student to travel on any trip if this form is incomplete. If the ticket is bought online, then an online version of this form MUST be completed – students will be informed about the link to this form after the ticket purchase. This online form MUST be filled in at the same day of ticket purchase. If the ticket is bought from the Students’ Union reception desk, then a printed version of this form will be provided which must be completed at the point of purchase and returned to the Students’ Union. 

7. If a student is unable to attend a trip for which they have purchased a ticket, they can pass this ticket/confirmation number on to another student to use, providing they inform the Students’ Union about this and the student is a valid student at the University. The new student MUST fill in a new Medical and Next of Kin Form. For information on refunds, please see the refunds section on the last page.
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Continued ……………….
8. Ticket holders MUST travel on the coach provided by the Students’ Union (or other pre-arranged means of transport) during both the outgoing and returning journeys. If any student(s) wish to take alternative transportation to or from the intended destination they must inform the trip leader, who will, depending on the nature of the trip, make a decision on the suitability.
9. If, at any stage of a trip, a student is required to return home before the designated time, they MUST inform the trip leader by contacting them on the emergency number(s) provided before the trip date.

10. Students must ensure that they keep strictly to the times given by the Students’ Union for the outgoing and returning journeys of trips. It is the responsibility of a ticket holder to make sure they adhere to the times given. If you do not return to the coach for the departure time, or notify the trip leader of any problems, the coach will depart at its normal time. It will become the responsibility of the student to make their own way back to Sunderland.
11. Every reasonable attempt will be made by the Students’ Union to ensure the safety of students travelling on a CONNECT trip.

12. If a student fails to turn up for the outgoing or returning trip within 10 minutes of the designated times given for a trip, the Students’ Union reserve the right to continue the trip without them.

13. The Students’ Union reserve the right to refuse to allow any student to travel on any trip, due to failure to adhere to these terms and conditions, unacceptable behaviour on a trip or a student being deemed to be in an unfit state to travel.

14. In the case of any dispute, the Students’ Union Executive will investigate the issues involved and their resulting decision will be final. All complaints must be made to the President of the Students’ Union.
15. The Students’ Union cannot take any responsibility for any ticket holder who does not adhere to the CONNECT trips terms and conditions.

16. The Students’ Union reserves the right to amend these terms and conditions, if deemed necessary.
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REFUNDS SECTION

1. If ticket holders are unable to travel on a trip, they must inform the Students’ Union at least ONE WEEK before the date of the trip, in order to get a full refund. Students who do not do so will not be able to get the refund.

2. If a trip is cancelled, the Students’ Union will provide, where possible, one week’s notice to all students who are booked on the trip. Notification of any cancellations will be posted on the Students’ Union website: www.sunderlandsu.co.uk, and all social media available. We, the Students’ Union will make every attempt to contact each ticket holder personally. 
3. If a trip is cancelled by the Students’ Union, ticket holders are entitled to a full refund for the price of their ticket, which MUST be collected from the Students’ Union within 2 weeks of the date of the intended trip. Your ticket and student card will be required.
4. To collect a refund, students should go to the Students’ Union reception in Edinburgh Building (ground floor), City Campus.  
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